Boyup Brook Community Resource Centre Annual Report

Boyup Brook
Community Resource Centre

o oV l[ocal connection

2024-25 Annual

Proudly supported by:

Department of N z “'—\’ -\'?
Primary Industries and N ? '> Services M\&

Regional Development Australia

J > S\Y i
o or S i LINKWEST
WESTERN AUSTRALIA

BOYUP BROOK




Boyup Brook Community Resource Centre Annual Report

Ccontents

WHO WE ARE

OUR TEAM

WHAT WE DO

YEAR IN SUMMARY

CHAIRPERSON'’S REPORT

CENTRE MANAGER'S REPORT

2024-25 ACHIEVEMENTS (DPIRD CONTRACT)
- GOVERNMENT SERVICES

- ECONOMIC AND BUSINESS DEVELOPMENT SUPPORT —
- SOCIAL DEVELOPMENT SUPPORT

OTHER CONTRACTS

OTHER SERVICES AND PRODUCTS

BUILDING COMMUNITY CONNECTIONS

30TH BIRTHDAY CELEBRATIONS

AUDITED FINANCIAL REPORT

03

05
O7
08

09
10
11

12
13
15
16
17
19
20




Boyup Brook Community Resource Centre Annual Report 3

Who We Are

The Boyup Brook Community Resource Centre (BBCRC) is a not for profit, registered
charity and community managed organisation servicing the rural community of Boyup
Brook since 2005. In May 2025, the BBCRC celebrated its 30" birthday.

The Boyup Brook CRC is part of a network of over 100 Community Resource Centres
located in small rural communities in Western Australia.

The Boyup Brook CRC aims to provide quality and professional services that
continually build on existing programs and partnerships to increase the capacity of the
CRC, to remain proactive in meeting the needs of the Boyup Brook community and
catering for many different target markets.

We are continually searching for alternative services and programs to provide to the
community to grow the organisation and provide financial stability. At the beginning of
2022, the BBCRC commenced the delivery of the library service on behalf of the Shire
of Boyup Brook under a service agreement, which has been a welcome addition to the
organisation and extremely well supported by the community. In 2023, the Staying in
Place Community Care program commenced to offer coordination of support for local
people to enable them to stay in their home longer.

Boyup Brook is situated on the Blackwood Goorbilyup River, in the heart of the South
West of WA and consists of a town of some 700 people with a total of 1,834 residing in
the Shire, with a median age of 47 and almost a 50:50 split of females to males.

& @

Connection Sustainability

Inclusion




Boyup Brook Community Resource Centre Annual Report

Boyup Brook
Community Resource Centre

\/aml"' /g&m/ GaMMFC‘}lFah




Boyup Brook Community Resource Centre Annual Report

Our Team

Management
Committee
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2024-25 Committee Members

Chairperson: Hayley Graham / Lizz Rear
Vice-Chairperson: Amy Dyer

Secretary: Lizz Rear / Hayley Graham
Treasurer: Helen O'Connell

General Committee: Dan Sayer, Darren King, Helen Walker, Jenni Mackie
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Our Team - Staff

Jenny Elst
Finance Officer

Jenny is our Finance Officer
and has been part of the
CRC team since 2018.

Emily Drummond
Trainee Administration Officer

Emily completed a Certificate Il
Community Services traineeship
between April 2024-April 2025.
To follow, Emily took on the role
of Care Coordinator.

Andrea Baraiolo
Library Officer
Andrea joined the team in
November 2023 to support
the library operations and
deliver the weekly Better
Beginnings program.

Jodi Nield
Centre Manager
Jodi has been working at the CRC
since 2007 and in the role of
Centre Manager since 2011.
Jodi also runs the
CRC's wellness programs.

Jess Mackie
Library Officer

Jess completed a Certificate Il
Library and Information Services
traineeship in June 2024
and plays a key role in the
library operations.

Jayson Mallett
General Assistant

Jayson works one day per week at
the CRC, commencing in February
2022. He undertakes various
administration, library and
project activities.

s

Sharon Lampard
Projects Officer

Sharon joined the CRC in 2019 and

coordinates various events and
projects, including the War on
Waste, IT support, The Boyup
Gazette and other activities.

Haylee Fitzgerald
Trainee Administration Officer

Haylee commenced a Certificate
I Community Services
traineeship in April 2025
and is the main contact point
for CRC customers.

Leonie Yun
Care Coordinator
Leonie worked from January 2024
- August 2025 in the Care
Coordination of clients in the
Staying in Place project.
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What We Do

Economic and business development support
e Hot Office

e Referral Service
e Business Information Sessions
e Business Development and Training Sessions
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Our Year in Review

8637 customers

STAYING IN PLACE  OTHER..3%  comerre 2%

3% PRINTING &
GOVT & COMMUNITY — PHOTOCOPYING
INFORMATION 11%
3%

OFFICE SERVICES

RECYCLING HUB a%
4%
IT ASSISTANCE
WELLNESS %
PROGRAM
11%
CRC COURSES &
EVENT ATTENDANCE
5% 10%
INTERNET &
SERVICES COMPUTER USE
AUSTRALIA 3%
2%

The Boyup Brook Community Resource Centre continues to provide a wide variety of services
to the community.

* The library brings in the highest percentage of customers for general borrowing, browsing
and attending the weekly early literacy program, Better Beginnings. Often these customers
also use other services whilst at the CRC.

¢ The wellness program introduced a third weekly session, aligning with Active Farmers, in
addition to the popular Seniors and Gentle Gym sessions.

¢ CRC course/event statistics increased as a result of hosting regular art classes.

* The usage of most other areas of the CRC’s service delivery remained consistent with
previous years, indicating the continued demand for these services.
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Chairperson’s Report

The last 12 months have seen a celebration of the last 30 years and
what a fantastic achievement. The Boyup Brook CRC is one of the oldest
in the state and stands as a true testament to the strength and fortitude
of Jodi and her team at OUR CRC.

The next 31 years (and longer) should see continued growth on the
strengths that are ever evolving here. We have a fantastic management
committee that brings a wealth of knowledge and experiences from not
just varying roles in the community, but also ages and stages of life. We
said goodbye to Darren and Jenni from the committee. Jess, Jenny,
Andrea, Jayson, Leonie, Emily, Haylee and Sharon have all done a
sterling job under Jodi’s tutelage to continue the growth of the Boyup
Brook CRC. This year also saw new uniforms, new website, new
brochures, new membership category (farming business) and a new
updated version of the Community Directory. All of this helping to
achieve the amazing milestone of over 100 members for the first time.

Lots of works going on in the world of audits, budgets and grants saw
the CRC gain ground in the financial space, memberships AND we
managed a fun-filled event to coincide with the Olympics. It always
astounds me how many grants we are successful in being awarded - a
true testament to the passion displayed by our staff for any and all
causes close to their hearts.

Our Gazette is eagerly anticipated at the end of each month, for all the
goings on in the community.

It was lovely to have the Art Exhibition once again back home in the
Town Hall and with good numbers of not just entries, but also visitors,
and the Photography competition proving a tough challenge for our
illustrious judges.

It is great to see that our Staying in Place program is moving forward
and supporting not just the elderly, but the vulnerable in our l'ﬂﬂ S =
community. Lots of other programs are conducted as part of the day to ‘
day operations and all of them catering for ALL age groups from the
very young (Better Beginnings) to the not young (SEA & Gentle Gym),
from the artistic to the not so artistic, computer literate and illiterate -
we truly do have a wonderful CRC.

| encourage everyone to wander in to the secret garden of our very own
CRC.

Lizz Rear

Boyup Brook CRC
Management Committee
Chairperson
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Centre Manager’s
Report

2024-25 was another year that brought many highlights for the CRC. With a new Strategic Plan in
place, there was renewed direction and enthusiasm to continue our delivery of services,
activities and events to benefit our community.

The library continues to be a destination for community members of all ages, with 36% of all CRC
users visiting the library. A very big thank you to the Shire of Boyup Brook for your ongoing
commitment to the CRC to host this service for the community.

Our annual events included the Photography Competition in July and Art Awards in February,
which after three years, was held back in the Town Hall. The initiation of regular drawing classes
has been very popular, with the hope that students will enter the Art Awards next year. Other
activities included grant funded events for Children’s Week, Get Online Week, International Day
of People with Disability and a Heritage Festival. A number of other workshops, information
sessions targeting various demographics, and many other support services were also provided.

The wellness and youth programs grew with the addition of extra sessions and activities, and the
Staying in Place Community Care program supported local clients to receive aged care and
disability support from a local workforce.

In May, we celebrated thirty years of providing valuable services to the Boyup Brook community.
The birthday event was attended by current members, staff and community, along with many
special guests including former committee members and staff. Recognition was given to our
traineeship program (supported by funding from the Department of Primary Industries and
Regional Development), with the unveiling of an honour board of those who have successfully
completed traineeships with the CRC. A truly wonderful day of memory sharing and celebration.

The CRC’s volunteer Management Committee is a passionate group
that is enthusiastic to continually develop and grow as committee
members, as well as having the best interests of the CRC and
community as a priority. To Lizz, Amy, Helen O, Hayley, Dan, Helen W,
Darren and Jenni, thank you - your continued dedication and support
of me in my role is truly appreciated.

And finally, to the CRC’s incredible staff - Sharon, Jenny, Jess,
Andrea, Jayson, Leonie, Emily and Haylee - you are all amazing and
the CRC is so fortunate to have you as part of the team. The high
quality of service that you provide to our community is outstanding
and is appreciated by everyone who comes
through the door. It is a pleasure to work
with you all.




































