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Who can help with Aged Care? 

MY AGED CARE 

(MAC) 

1800 200 422 

 

www.myagedcare.gov.au  

My Aged Care is the entry point to access Australian Government aged care 

services and information about: 

 The different types of aged care services available 

 Your eligibility for services 

 Referrals to service providers that can meet your needs 

 Your contribution to the cost of your aged care 

 
 

WA COUNTRY HEALTH SERVICE (WACHS) 

WA COUNTRY HEALTH 

SERVICE (WACHS) 

 

 

 

https://www.wacountry.health.wa.gov.au/Our-

services/South-West  

 
 

South West Regional Aged Care 

https://www.myagedcare.gov.au/  

9781 4000   

This page contains information on the South West region, including a general 

regional overview, population health profiles, access to the local health 

directory, and contact details for the Executive Director. 

 

BOYUP BROOK SOLDIERS’ 

MEMORIAL HOSPITAL 

9765 0222                    Hospital Rd, Boyup Brook 

 

Email: 

WACHSSW.BoyupBrookAdmin@health.wa.gov.au  

 

Multi Purpose Health Service. Provide inpatient care including: 

• Acute care  

• Palliative care  

• Aged Care, including Boyup Brook Citizens’ Lodge   

• Outpatient services 

 

BOYUP BROOK CITIZENS’ 

LODGE  

 

9765 0223 

58 Bridge St, Boyup Brook 

Permanent residential facility. 

 

AGED CARE PROVIDERS: 

BOYUP BROOK CRC 

COMMUNITY CARE 

‘STAYING IN PLACE’ 

AGED CARE SUPPORT 

 

 

InCASA COUNTRY 

 

CRC Care Coordinator: 

Leonie Yun - 0498 021 316 (or CRC - 9765 1169) 

Email: care@boyupbrook.org   

86 Abel St, Boyup Brook 

 

InCasa Country: Misty Morton – 0420 307 759 

The Boyup Brook Community Resource Centre (BBCRC), in conjunction with 

Aged Care Provider ‘Incasa Country’ and workforce through ‘Mable’, offers a 

wide variety of home care support services, so older people can continue to 

enjoy living in their own home, in their own community.  
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BAPTISTCARE Head Office - 1300 275 227 

 

www.baptistcare.com.au 

 

Baptistcare is a non-for-profit provider for residential aged care, home care 

services and retirement living, supports for individuals and communities in the 

metro and regional areas. Catering for all levels of care. 

BELONG AT HOME 

 

(formerly Community 

Home Care) 

 

Bridgetown – 9761 1855 

Email: info@belongathome.org.au 

www.belongathome.org.au  

 

Providing a reliable and personalised services and support to ensure you have 

all you need, whatever your circumstances. Understanding how important it is 

to remain living in your home for as long as you are able. (Previously 

Community Home Care).  

CAREALOT 9751 1077 

South West Regional Office – Busselton 

 

www.carealot.com.au  

 

Carealot ensures each client has access to the right type of services, at the 

right time, on a day that suits them. There is no one-size-fits all approach to 

care, so we offer support that is completely tailored and directed by you the 

client and/or a loved one. 

 

COUNTRY MILE HOME 

CARE 

 

Ann-Kathrin Young - 0476 035 233 

Email: ayoung@countrymilehomecare.com.au  

 

www.countrymilehomecare.com.au  

 

Country Mile Home Care is a home care service provider operating in rural and 

remote areas of Western Australia and offer overnight and 24hr live-in care 

services to the aged and people living with a disability. Also provides respite 

care for palliative clients and their carers and has Home Care Packages Level 

1-4 available. There is no waitlist and no service or exit fees are charged. 

 

SILVER CHAIN Bridgetown - 1300 761 577 / 9761 0000 
 

Email: info@silverchain.org.au  
 

www.silverchain.org.au  
 

A trusted network of skilled health care specialists and dedicated home 

support staff can provide all the care you need to continue to live at home 

and in your community.  Includes: In-home Assistance, Nursing, Palliative Care, 

Post hospital discharge care. 

 
 

SUPPORT AND ADVOCACY ORGANISATIONS: 

ADVOCARE 

 

 

 

 

 

 

 

 
Aged Care Navigator 

Bunbury 

1800 655 566 

 

WA Elder Abuse Hotline 

1300 724 679 

 

www.advocare.org.au 

 

Amanda Wornum – awaiting updated details 

Email:  

 

Advocare supports and protects the rights of older in WA through information, 

advocacy and education.  

Services are free, confidential and guided by the older person, and include: 

 Advocacy – walking alongside the older person 

 Information – rights and access to aged care 

 Education – raising awareness and understanding 

 WA Elder Abuse Helpline – free confidential information and support 

 Volunteering – to capture life stories of older Australians. 
 

Assistance with navigating My Aged Care and what services are available 
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COTA 9472 0104 

 

Email: admin@cotawa.org.au  

 

www.cotawa.org.au  
 

The peak body for Older Australians which lobbies for action at a state and 

national level on issues affecting seniors.  

THE COMMUNITY 

VISITORS SCHEME 

(LIFELINE) 

Linda Anderson 9261 4444 or 0416 710 469 

 

www.lifeline.org.au 

 

Email: cvs@lifelinewa.org.au 

 

Providing friendship and companionship to older people. 

 

AGED CARE AND RESIDENTIAL SERVICES DIRECTORIES: 

AGED CARE ONLINE 

 

 

1300 197 230 

 

www.agedcareonline.com.au/aged-care-

online 

An online directory of aged care services.  

Visitors can research and locate residential aged care homes, home care 

providers, and retirement villages, and find information and resources to help 

them understand and access aged care. 

 

VILLAGES www.villages.com.au/aged-care/wa/south-

western-wa/area  

 

An online directory for retirement living and villages. Search by state and area. 

Provides details about full amenities as well as what other services are on offer 

close by.  

 

 

If any details on this listing need to be updated, or others included, please call 9765 1169 or email crc@boyupbrook.org  
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